


Parker & Company 

Overview and Services

Over 39 Years of 

Service to the 

International Trade 

Community



Parker & Company’s History

• Parker & Company was founded by our President and 
CEO Frank Parker in 1984 to service the needs of US 
and Foreign Multi-national companies located on the 
border and in the interior of Mexico

• First office was opened in Brownsville, Texas in 1985
• Second office was opened in McAllen, Texas in 1992
• Third office was opened in Laredo, Texas in 1996
• A sales and customer service office was opened in 

Monterrey, Mexico in 1996 and now handles 
operations

• Fourth office was opened in 1999 in Corpus Christi 
Texas



South Texas

Northern Mexico



From the ship to your door



Parker & Company Locations
• Corporate Office:

4694 Jaime J. Zapata Ave.
Brownsville, TX 78521
Tel: (956) 831-2000
Abel Medina, Systems and Corporate customs 

compliance
Harold Averill,  Licensed Broker and Operations
Steve Muschenheim, Sales manager
Tania Longoria, Manager International Container 

Forwarding and Truck Operations, Licensed Broker
Frank Parker, Jr. President / CEO Licensed Broker



Parker & Company Locations

• Corporate 68,000 Square Foot Facility with 

Rail access with office space for customers

• Container forwarding, warehousing, and 

transport in Houston 

• Coordination with truck and rail loading from 

the Port of Brownsville to and from points in 

Mexico

• International Container forwarding 

department



Brownsville facility



Brownsville facility



Brownsville facility

• 2 other facilities total all 3 warehouses

150,000 Sq. Ft.

• 1350 Cheers Blvd. 45,000 domestic

• 3301 Nafta Parkway Ste. C 30,000 FTZ



Parker & Company Locations
• Pharr Office:

- Leonard Parker, Sales and Administration  
Licensed broker

- Jasmine Rodriguez, Entry operations 
manager

- Customs Reconciliations – David O’Leary 
CFO



Parker & Company – Pharr, 

Texas

• A 84,000 square feet facility with 8000 sq. 
feet of office, 10,000 bonded and 48 truck 
docking positions office space for customers

• The facility is located within minutes from the 
Pharr-Reynosa International Bridge

• A controlled truck/container yard is available 
with a capacity of up to 200 
trucks/containers. 



Pharr, TexasPharr, Texas

FacilityFacility



Pharr Warehouse



Pharr, TexasPharr, Texas

WarehouseWarehouse





Parker & Company Laredo
General Manager – Jorge Garcia

Warehouse – Hector Rubio

Asst. Manager – Adrian Fierro 

Licensed Broker – Abel Medina

CEO / President – Frank Parker, Jr.

8101 San Gabriel

Laredo, Texas 78045

Ph. 956-728-9000 Fax 956-728-0394



Parker & Company Laredo

• 90,000 square foot facility with Rail 

access 5,000 bonded

• 60,000 square foot warehouse 2

• In house Mexican Customs clearance

• US and Mexico Transportation partners 

provide door to door services

• One contact to control your freight



Laredo office





Laredo office



Parker & Company Locations
• Monterrey, Mexico Office:

Ben Rodriguez, Sales Coordination in Country

– Collections and customer relations

– Calls on customer venders

– Coordination of Vender transportation

– Covers most of Northern/Central Mexico

– Handles Mexican ports imports and exports



Parker & Company Locations

• Houston, Texas virtual Office

Able Medina Customs clearance coordinator

– Container yard for our truck operations

– Container stripping and transport

– Customs clearances and Forwarding



Parker & Company Core Customs 

Clearance Services and Capabilities

• U.S. Customs Clearance

• 10 + 2 International Security Filing (ISF)

• Reconciliation filing 

• National Broker Permit Remote entry filing

• CTPAT certified

• 4 Licensed brokers on Staff



Parker & Company Customs Consulting

• Customs entry reconciliations

• Customs CTPAT security filings

• Customs classification rulings

• Foreign trade zones

• Customs importer manuals

• Customs Drawbacks



Parker & Company Core Services and 

Capabilities – Freight Forwarding

• International Freight Forwarding (Ocean, Air 
and Truck)

• Cross-border Transportation

• Mexico Transportation Services through pool 
of Mexican Transportation Companies

• Truck Consolidations for vendors and 
customers



Parker & Company Core Services and 

Capabilities – Freight Forwarding

• In land trucking Parker & Company 
Transportation 

• Rio Grande Valley Drayage and Delivery 
Services

• Experienced in Refrigerated Ocean Containers

• General Freight container services for import 
and export traffic



Parker & Company Core Services and 

Capabilities - Warehousing

• Warehousing and Distribution Services

• Vendor Inventory Management (VMI)

• Foreign Trade Zone Inventory Management 
(Brownsville)

• Bonded Warehouse on Site (Pharr/Laredo)

• Letter of Credit Submissions

• Employee Leasing

• Turn Key warehouse Management

• Container  and  Trailer Yards 



Parker & Company Core 

Services and Capabilities
• Mexican customs clearance revision 

staffs on site all locations

• Consolidated Billing for transportation, 
US and Mexican customs clearances



Parker & Company Personnel

• Parker & Company has approximately 60 employees 
company wide

• 4 Licensed Customs Brokers on staff all are NCBFAA 
certified customs specialists

• Parker & Company’s management team has years of 
experience in handling border international trade 
business focusing in the Maquiladora industry which 
makes us one of the best  and most reliable 
companies in our industry

• Our personnel undergo training in their prospective 
areas of expertise.



Parker & Company ISO 9000 

Quality of Service Program

• We are operate under ISO 9001 for our service quality

• We have a full time Corporate Quality Coordinator on staff

• The mission of Parker & Company is to provide customers with 
quality logistics service in the domestic and international 
movement of their goods. We will accomplish our mission by 
being experts in Customs compliance, Warehousing and 
Distribution, Freight Forwarding and Transportation Services.  
Our services will be recognized by our customers through the 
personal commitment from every member of our organization to 
deliver high quality, dependable and value-added attention to 
customers' needs and demands



C-TPAT Certification

• Parker & Company is C-TPAT Certified as a Broker for 
all  US locations Since 2003

• Frank Parker is the person in charge of C-TPAT 
Compliance along with all management staff

• Parker & Company has been very proactive with the 
trade community in promoting C-TPAT and FAST and 
assisting companies in their certification process



Parker & Company Information 

Systems

• General Profile on our Information Systems 
Capabilities:
– ITS Customs and forwarding software

– Camelot warehouse system

– EDI Capabilities 

– Both systems have email notifications and customer access

– Use of proprietary and purchased software packages

– T1 Line 

– PCs and Laptops allow employees to clear 24 hours of 
operations



Parker Customs Entry System 
Email notifications

The event Released date occurred on 2/9/2006 2:39:00 PM EST 

Description of Goods: 2 

Master Bill of Lading    House Bill of Lading 

ATIHM2920011956    

Importer Reference Numbers 

EMP-60300 

Please do not respond to this message. This email was auto-generated from the Xtheta eFocus

 system and sent on behalf of Parker & Company. If you wish to discontinue 

receiving these messages, please contact your Customs Broker. For further information,

 please go to http://www.freightek.com/ 

Entry # : M29-2001195-6 MBOL : ATIHM2920011956

http://www.freightek.com/


Parker & Company 

Information Systems

• Parker & Company uses Camelot warehouse and 
distribution program which features rack location and 
bar code scanning

• The system will transmits via email at customer 
requested times reports of warehouse inventory and 
activity.

• All customers with high volume have access to their 
inventory via internet. They have the ability to view 
and generate pick lists for our customer service 
coordinators and warehouse man in real time.



Parker Warehouse System 

Sample notification



Parker & Company Client 

References
• These are some of Parker & Company’s clients:

– Panasonic 

– Mikuni Carburetors Reynosa

– Overhead Door / Genie 

– Fujitsu Ten

– Alps and Alpine Electronics 

– Dal-tile

– McCormick Foods 

– Otokompu Stainless Steel

– Klockner Steel

– Golden Dragon

– Invacare

– Nexeo Plastics



http://www.wnaweb.com/home.aspx

Member World Net Associates

Our network of Strategically located 

agents world wide provide excellent 

services to our customers



Certificates & Licenses available on 

request

• ISO-9000 certified to 2008 standards

• CTPAT certification

• Minority Business Enterprise

• Customs Licenses 5

• FMC transportation Intermediary – 

Freight Forwarder



Thank You!!

 Parker & Company and our employees
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